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L\,}f Terms and Conditions |})——=

)

Confirmation and Payment

Client must pay the full amount to
confirm the booking and specify the

date and time of the visit.
f.)*
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)

Confirmation and Payment

N

Once the booking is confirmed, the client»
must receive a confirmation message
containing the details of the cleaning

request. IO F
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)

Rescheduling / Cancellation /

Extension )/ \ \

It the client wants to reschedule, the
company will consider the request but the
assigned worker may change based on their

availability. IO 4
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)

Rescheduling / Cancellation /

Extension )/ \ \

Any cancellation or changes must be
submitted atleast a day before the

scheduled service.
£

AT A




ol ayy9d @0 wods

CLEANING TIME FOR MANPOWER SUPPLYING

2> Yl g b gyl \>—

sudadl / eyl 7 dgusdl 3sle]

Sle aslo poy I8 5 of 8] of @aadi comy
A ganall dossdl 0 B3 '




ol ayy9d @0 wods
CLEANING TIME FOR MANPOWER SUPPLYING

/‘

ﬁ Terms and Conditions \)‘

)

Rescheduling / Cancellation /

Extension )/ \ \

If the client assumes that the cleaning will not be -
completed within the estimated hours, they can
request for extra working time ahead and must inform

the office to check if the extension is possible.
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)

Punctuality '/ \

Client must allow the worker to enter at the
agreed time. The working time starts from the

moment the worker arrives.
)’
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Cleaning Supplies & Y
Equipment h{ \

Client must provide a safe and healthy work

environment for the worker.
)’
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)

Cleaning Supplies & Y
Equipment h{ \

Cleaning supplies and equipment must be
provided by the client (detergent, disinfectant,

vacuum, mop, wiping cloths, etc.)
)’
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Interaction with the worker \

Client must respect the worker, avoiding
raising their voice or shouting at them and
should not stay too close while they are

working. IO 4
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)

Interaction with the worker \

Client must allow the worker to use their
mobile phone if there’'s need to communicate

with CTM office.
o)
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)

Maximizing Efficiency of

the Service g \

Client must prepare their house for cleaning
before the worker arrives by putting away
personal items or picking up toys / clothes which
can save time and ensure a thorough cleaning.

o)’
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)

Maximizing Efficiency of

the Service g \

Client must be clear about what areas of the
house needed to be focused on and if there is
any specific task to give more attention to.

o)’
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)

Maximizing Efficiency of

the Service g \

Client must provide feedback after each
cleaning session on what is good or what could
be improved to enhance the next service and
meet the client’s needs and ensures consistent

quality over time. IO 4
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